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HomeRider collects, processes and hosts your data
in a highly secured environment

- Data collection by IP transit service providing

guaranteed band width

« Servers — dedicated or shared, totally redundant

and protected (Linux, Oracle)

- Hosted in a highly secured Net Centre guarantee-
ing compliance with the most stringent norms,

« Operation 24/24,7/7

- Technical assistance and consultancy services

. Tailor made services

- Development of dedicated applications

The software development resource for the
HomeRider® group is totally engaged in new
technologies; its first role beings to manage the
operation of the HomeRider servers. This
highly experienced team with 8 years service at
the heart of the group, provides services ranging
from simple assistance, hosting, technical sup-
port, training, to help with deployment, putting
its servers (shared or dedicated) and operations
personnel at the disposal of its customers.

The HomeRider servers, used by utilities,
municipalities and petrol groups, are installed in
a highly secured «data centre», the LDCOM Net
Centre in Lyon, a major node for large network
operators. These servers benefit from an unlim-
ited band width of high quality at very competi-
tive prices, as well as great evolutional flexibil-
ity. This results in the following advantages for
the customers:

« Security and reliability for equipment and
data: uninterrupted power supply, duplicated
energy supplies, air conditioned environment.

« Security for building and room: fire protec-
tion systems, water detection/anti flooding sys-

tems, anti-intrusion (exterior and interior),
video surveillance, individual control of people
entering and exiting the building.

« Analysis of all upstream traffic by a shared
firewall, installed, operated and maintained by
HomeRider.

« Guaranteed service quality: HomeRider guar-
antees contractually the quality of its service
and the confidentiality of its customers’ data.

« Technical assistance available 24 / 24 in order
to respond to emergencies.

« Know how: HomeRider hosts applications
and machines for customers from all horizons
and sizes, from a local web agency to large na-
tional or international groups, in fields as di-
verse as energy, logistics, retailing, or software
development.

HomeRider will manage on your behalf: the
technical choice and purchase of your servers,
their installation, the maintenance of equipment
and software, the evolution and upgrading of sys-
tems, security, system monitoring and the supply
of licences.
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